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Abstract 

In today’s evolving digital era, developing an effective framework to harvest and store knowledge (Tacit 
and Explicit) in an organisation can help the organisation come up with a good knowledge management 
strategy that can help achieve its organisational goal. This study develops a framework for the Tertiary 
Education Trust Fund (TETFUND), which is an intervention agency for Nigeria's public tertiary 
institution, and success factors indicating challenges, preventions, barriers, and possible outcomes to 
harvest and store the knowledge within the organisation. This study further reveals that the capturing 
and storage of Tacit and Explicit knowledge is important to enhance the quality management of 
TETFund. Knowledge made available can help top management to make effective decisions toward 
achieving the organisational goals and objectives. 
The developed framework can make available a template through which experience from individuals 
(Tacit) and documented (Explicit) knowledge can be harvested for use and re-use. 
 
Keywords: information harvest, information storage, information re-use, tertiary education trust fund 
(TETFund) and quality management 

 
INTRODUCTION 
In recent times, organizations and businesses have been trying to provide the best services to survive in 
a fiercely competitive world. Organizations harness their pieces of information to get the right or 
preferred pattern to achieve their goals and objectives. Knowledge is often mistaken for information; 
information is data converted. According to Kradoo (2020), effective decision-making, considered at 
the heart of the management process, is likely dependent on the information available. Organizations 
are leaning towards accumulating and applying knowledge to create economic value and competitive 
advantage, and the need to do so has never been greater. Barot. (2004). Knowledge is power, knowledge 
is that which is rightly created, stored, and applied through the right systems that is power. There are 
two types of knowledge: Explicit and Tacit. Explicit knowledge can be expressed in work, diagrams or 
numbers and shared in the form of structured data such as scientific formulae, principles, manuals, 
orders, specifications, and forth, Explicit knowledge can be transmitted across individuals in a 
systematic and well-structured manner. Tacit knowledge, on the other hand, is highly personal and 
harder to formalize, making it difficult to communicate or share with others. Subjective insights, 
intuitions, and hunches fall into this category of knowledge. The challenge lies in the transfer of such 
unarticulated knowledge in a person’s mind. Furthermore, Tacit knowledge is deeply rooted in an 
individual’s behavior and experience, and in the ideal values, or emotions he or she embraces 
(Edvinsson & s., 1997). Although knowledge constitutes both Tacit and Explicit knowledge, it is mostly 
in dealing with tacit knowledge that difficulties arise. Ziaie, Jayaram, Mark, and Krcma, (2009). 
 
This study aims to develop a clear framework for harvesting and storing knowledge (Tacit & Explicit) 
in the Tertiary Education Trust Fund (TETFund).  Capturing the Tacit and Explicit knowledge is 
important in enhancing the quality management of TETFund. Knowledge can help top management 
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make effective decisions to achieve the organisational goals and objectives. Kothari et al. (2012) state 
that frameworks are guidelines on different types of knowledge and evidence that should be used to 
inform decision-making throughout the planning process. framework that provides a clear and 
unambiguous knowledge base, which in turn can serve as a platform for the development of an effective 
knowledge management strategy. Mostert & Snyman (2017). 

The objective of this study is to develop a framework that can make available location, processes, and 
steps in a template through which experience from individuals (Tacit) and documented (Explicit) 
knowledge in both soft and hard copies can be harvested and stored for use and re-use in TETFund.  
Although authors like Snyman and Kruger (2004), Ndlela and Du Toit (2001), Von Krogh, Nonaka and 
Aben (2001) have come up with different frameworks for knowledge management, this uniqueness of 
this studies is that it is coming up with framework for TETFund’s knowledge management. 
 
Tertiary Education Trust Fund (TETFund) was established in 2011 as an intervention agency to provide 
supplementary support to all levels of public tertiary institutions with the main objective of using 
funding alongside project management for the rehabilitation, restoration, and consolidation of Tertiary 
Education in Nigeria. Gidado & Iyamo (2020) state that tertiary education in Nigeria refers to a gamut 
of all post-secondary education institutions, and it is synonymous with higher education. These include 
the universities, Polytechnics, and Colleges of Education. Their goals, according to the National Policy 
on Education (FRN,2014), include. 

1. To contribute to national development through high-level relevant manpower training. 
2. To provide physical and intellectual skills which enable individuals to be self-reliant and useful 

members of society. 
There are established guidelines for accessing TETFund’s intervention by the beneficiary institutions. 
To benefit from these interventions, the institution must submit its needs in hard and soft copies to the 
Fund. All submissions by the beneficiary institution must be processed manually or using (automated 
system) computers by the staff of the Fund at different departments and levels. Long-term sustainable 
growth relies on the efficient dissemination of knowledge, which makes knowledge management an 
inevitable part of an organization. Frequently referred to as a mechanism for capturing and transferring 
the knowledge that exists within the organization, knowledge management, in a nutshell, is the 
leveraging of knowledge towards the improvement of organizational performance. Ziaie, Jayaram, 
Mark, and Krcma, (2009). Proper Knowledge management in an organization breeds quality 
Management and determines quality policy, objectives, responsibilities, plans, actions, inspections, 
evaluations, and verifications across enterprises to fulfil customer satisfaction. In addition, Quality 
Management is a set of methods to design, develop, improve, ensure and declare the quality of a product 
or service. Quality Management is to certify that all activities in enterprises are effective, appropriate 
and efficient for the whole system and its performance. (Ch, Khobreh, Nasiri, & Fathi,2014) Quality 
Management is defined as an approach to management that has a set of mutually reinforcing principles, 
each of which is supported by a set of general practices and specific techniques. Dean & Bowen. (1994). 
 
METHODOLOGY 
This research employs a qualitative methods approach. All research requires a methodology to reach its 
conclusions: it must have ways of producing and analysing data so that theories can be tested, accepted, 
or rejected. Without a systematic way of producing knowledge, the findings of the subject can be 
dismissed as guesswork, or even as common sense made to sound complicated. Methodology is 
concerned with both the detailed research methods through which data are collected, and the more 
general philosophies upon which the collection and analysis of data are based. Issues of this type are 
referred to as epistemology. Haralambos & Holborn (2013). The proposed methodology for this 
research includes the following steps: 
a) Literature Review: Conduct an in-depth review of relevant academic literature, industry reports, and 
case studies to establish a theoretical foundation and identify best practices in TETFund’s knowledge 
strategy. 

b) Use of the literature review to derive a Tacit framework and Explicit framework respectively. 
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c) Data Collection: Employ interviews, surveys, and focus groups to gather qualitative and quantitative 
data. This data will help identify common challenges, success factors, and performance indicators 
related to information. 

d) Combine both Tacit and Explicit frameworks into a single knowledge management framework.  

LITERATURE REVIEW 
Knowledge harvesting is not a catch-all solution. It hinges on trust, which is engendered by shared 
context. It cannot succeed in adversarial environments, where potential knowledge contributors think 
they will jeopardize their status or job security if they share their know-how. However, in learning 
organizations, it can be leveraged judiciously to codify some human expertise in such ways that others 
can use it. Serrat (2017) states that knowledge transfer is a process by which new information is shared 
between and among organizational members. Samuel & Odor (2018) Other techniques for knowledge 
capture and storage before, during, or after include peer assistance, after action reviews and retrospect, 
storytelling, staff profile pages, and exit interviews (This said, knowledge harvesting is less about 
capture and decidedly much more about connection and conversation.) Serrat (2017). Knowledge-
focused firms need to have appropriate knowledge available when and where it can be applied, not to 
generate new ideas for their own sake. Davenport & Prusak (1998). Due to the criticality of continuity 
in an organization and the importance of employee knowledge to the operations, organizations should 
include knowledge harvesting as part of their overall continuity management plan. Knowledge 
harvesting has the ability to capture employee knowledge (Beazley, Boenisch & Hardin, 2002; DeLong, 
2004; Eisenhart, 2001; Field, 2003). However, simply harvesting employee knowledge is not enough; 
it needs to be managed to be effective. A database or knowledge management system provides the ability 
to collect, store and provide access to the harvested knowledge (Brands, 2011). 
Knowledge storage is an entity that acquires and applies knowledge to survive and prosper, an 
organization must have knowledge storage and retrieval processes to ensure that knowledge that has 
been gained previously is available for current and future use. The purpose of the knowledge storage 
and retrieval process is to store knowledge and to enable the retrieval of relevant knowledge when it is 
needed. In addition, the process must ensure that the stored knowledge does not get lost or become 
corrupted and that no unauthorized access is gained to the organization's knowledge base.Mostert & 
Snyman (2007). 
ORGANISATIONAL KNOWLEDGE 
Knowledge can be thought of as ‘information combined with experience, context, interpretation, 
reflection and is a highly valued form of information that is ready for application to decisions and 
actions within the organization.” In any organization, theree are two knowledge tacit knowledge and 
explicit knowledge. Natek & Dusan (2021) 

I. EXPLICIT KNOWLEDGE 
Explicit knowledge is a kind of information that can be defined easily; it can be expressed in words, 
diagrams, or numbers and shared in the form of structured data such as scientific formulae, principles, 
manuals, orders, specifications, and so forth. Explicit knowledge can be transmitted across individuals 
in a systematic and well-structured manner. (Edvinsson & S., 1997). 

II. TACIT KNOWLEDGE 
Tacit knowledge, on the other hand, is highly personal and harder to formalize, making it difficult to 
communicate or share with others. Subjective insights, intuitions, and hunches fall into this category 
of knowledge. The challenge lies in the transfer of such unarticulated expertise in a person’s mind. 

Furthermore, tacit knowledge is deeply rooted in an individual's behavior and experience, as well as 
in the ideals, values, or emotions he or she embraces (Edvinsson & S., 1997) Kothari et al (2012). The 
term 'tacit' knowledge was first described by Polanyi (1958) he stated that tacit knowledge is difficult 
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to communicate and acquired through practice and experience rather than through language. 

 
         Figure 1: Kumar, M. R. K & Sivakumar, R. (2023) 
Having stated the important role of knowledge in an organization, this study establishes an effective 
framework in which TETFund can harvest and store both Tacit and Explicit knowledge. Frameworks 
are guidelines on different types of knowledge and evidence that should be used to inform decision-
making throughout the planning process. Kothari et al. (2012) state that capturing knowledge in an 
organization is important to enhance the quality of management’s decision-making in order to achieve 
the organization's goals and objectives. Knowledge management (KM) is the cornerstone of every 
successful community, whether it is a small organization, a giant company, or even an entire society. 
Nations that succeeded in distributing and storing knowledge and passing it on to the next generation 
are the ones that were able to expand their learning, build empires, and extend their territory beyond 
their borders. Science, art, and culture are a result of receiving the experience and skills of their 
predecessors, revamping them, and ultimately bequeathing them to their successors. Ziaie, Jayaram, 
Mark, and Krcma, (2009).  
 
HARVESTING KNOWLEDGE 
Knowledge harvesting is a process that involves the elicitation of knowledge, as well as the encoding, 
collection and storage of this information so that it is available at a time in the future. The goal of the 
process is not a random collection of expressed work-related knowledge, but to intentionally support 
the goals of the organization (Davenport & Prusak, 1998; Eisenhart, 2001). The existing expertise or 
know-how can be captured and formalised into software so that the organisation can leverage it and 
preserve it.  
 
STORING KNOWLEDGE 
Knowledge storage involves both the soft or hard style recording and retention of both individual and 
organizational knowledge in a way as to be easily retrieved. Knowledge storage utilizes technical 
infrastructure such as modern informational hardware and software and human processes to identify the 
knowledge in an organization, then to code and index the knowledge for later retrieval (Nonaka and 
Takeuchi, 1995; Santo, 2005; Armstrong, 2000:2006). This approach encourages people to document 
the approach. A repository, as argued by Armstrong (2006), allows many people to search for and 
retrieve codified knowledge without having to contact the person who originally developed it. This 
saves time and other organizational resources and thus improves performance. According to Mostert & 
Snyman (2007), although the organizational knowledge base consists of both tacit and explicit 
knowledge, the knowledge storage processes are only responsible for the storage of explicit knowledge. 
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Tacit knowledge cannot be separated from the individuals of whom it is part and can, therefore, not be 
stored by the organization. 

FRAMEWORK FOR KNOWLEDGE STORAGE, HARVESTING, USE AND REUSE.  

TACIT KNOWLEDGE                                                                                                    EXPLICIT 
KNOWLEDGE 

     

                      HUMANS                                                                                                                      TECHNOLOGY      

                                                                                                                                                             

  MEANS OF HARVEST FOR KNOWLEDGE                                                                     MEANS OF 
HARVEST FOR INFORMATION 

                                                                                                                                                                                              

                                                                                                                                                                                                        

 Interview    Experience   Knowledge sharing    Observation                                         Data Input / Processing         
Documentation                                                                                                                                                             

                                                                                                                                                                                       

MEANS OF STORAGE OF KNOWLEDGE                                                                              MEANS OF STORAGE 
OF INFORMATION      

                                                                                                                                                                                                 

                                        

      

                                                                                                                                                                                              

Documentation                             Data Processing                                                 Computers               Websites/Clouds                
Files and Archives 

                                                                                                                                                              

      

          Information                                                                                                                         Information           

                                                                                           Repository                                                                                  

 

                                                                                 

                                                                                

                                       Final Framework                                                           Knowledge Strategy Proposal 

                                                                                                                                                                                            

                              Direction 

                               Elements 
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Figure 2: Framework for harvesting and storing knowledge. 

Figure 2 Visualised the whole framework of Tacit and Explicit Knowledge identified, where it is 
located, and how it can be harvested/ shared and stored for reuse within an organisation, using the 
various processes of harvesting the knowledge and different ways of storing the information and 
knowledge identified. According to Alavi & Leidner, 2001; Argote et al., 2003. Knowledge storage in 
an organization can be referred to as the organisational memory formation process, in which knowledge 
is formally stored in physical memory systems and eventually retained informally as values, beliefs, 
and rules that are associated with culture and organisational structure. Lin (2007) explains that 
knowledge storage implies a conversion process involving organisation, structuring, storage, and, 
finally, the combination of knowledge to facilitate future use by those concerned. Knowledge 
Harvesting is capturing expertise and putting it into a software product so that widespread knowledge 
sharing is possible. Snyder and Wilson. (2000). The purpose of Knowledge Harvesting is to capture and 
express expertise in a form that can be easily accessed and used by others who need the know-how in 
the performance of their tasks. Valuable knowledge about a task or process can be made available to 
anyone in the organisation who needs it on a just-in-time basis. Since harvesting can be applied to nearly 
any kind of human knowledge that is procedurally actionable, the existing expertise or know-how can 
be captured and formalised into the software so that the organisation can leverage it and preserve it. 
Snyder and Wilson. (2000).   

SUCCESS FACTORS FOR KNOWLEDGE HARVEST, STORAGE, USE AND 
REUSE. 

S/
N 

KNOWLE
DGE 
TYPE 

KNOWLE
DGE 
LOCATIO
N 

MEANS 
OF 
KNOWLE
DGE 
HARVES
T 

MEANS 
OF 
KNOWLE
DGE 
STORAG
E 

CHALLE
NGES 
AND 
BARRIER
S 

PREVEN
TION TO 
BARRIER
S 

POSSIB
LE 
OUTCO
ME 

1 Tacit. Personal. -Training. 
-
Knowledge 
Sharing 
-
Observatio
n. 
-
Mentoring. 
 

-
Individuals
. 
- 
Informatio
n stored in 
the 
database. 
-Archives. 

-
Knowledge 
Hiding. 
-
Organisatio
nal culture. 
 
-Lack of 
trust in the 
organisatio
n. 
 
 

-Good 
leadership. 
-Staff 
motivation 

- 
Availabil
ity of 
informat
ion for 
use and 
re-use. 
-
Knowled
ge 
manage
ment 
strategy. 

2 Explicit. Repository. -Data 
capturing 
-
Automatio
n of 
organisatio
nal 
working 
process. 

-
Codificatio
n. 
-
Documenta
tion. 
-
Organisatio
nal 
procedures. 
-Archives 

-Lack of 
Funds. 
-
Codificatio
n. 
-Lack of 
support 
from 
leadership. 

-
Leadership 
Support. 
-
Availabilit
y of Funds 
-Available 
Facility 
 

- 
Availabil
ity of 
informat
ion for 
use and 
re-use. 
-
Knowled
ge 
manage
ment 
strategy. 
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Figure 3: Success factors for knowledge use and reuse. 

Figure 3 above shows that both types of knowledge originated from individuals, organisations are made 
up of individuals, and success factors in Figure 3 are responsible for harvesting and storing information, 
possible challenges, barriers and prevention, if adhered to, TETFund can come out with the possible 
outcome for effective knowledge management strategy that can help the harvest and store information 
for use and re-use in the organisation. Both explicit and implicit knowledge originated from humans 
and is mostly considered in the context of the individual. Mostert & Snyman (2007) 

DISCUSSION 

Heath (2003), however, argues that Tacit and Explicit KM, when stored together, form a corporate knowledge 
store or organisational memory. Knowledge ‘objects’ can be catalogued, stored, retrieved, packaged, and 
shared as necessary through a database. This type of database, he says, is called an organisational memory by 
Kuhn and Abecker (1997). Heath (2006) “Storage and extraction processes need to be common and well 
understood across large transnationals otherwise each knowledge unit will become a knowledge ‘island’ with 
inaccessible knowledge from other islands. Standardisation is the rule for databases and should also become 
the rule for corporate memories” when back with good management strategy. 

The findings reveal how Figures 1, 2 & 3 showed the process and location where identified knowledge 
(Tacit and Explicit) can be harvested and stored and the success factors for knowledge harvesting and 
storage. The challenge will be how TETFund’s management can put the findings or available knowledge into 
use; as Mäkinnen (2006) stated in his study, there are challenges in incorporating these memories into the main 
organisational memory. The major limitation of this study is insufficient knowledge about the importance and 
benefit of developing an effective framework can be developed to harvest and store knowledge (tacit & 
explicit) of TETFund as an organization for use and re-use. 

The study aims to develop a framework that, if adhered to by TETFund, can make available knowledge 
for quality management. The study employs a qualitative methods approach, which includes a literature 
review, interviews, surveys, and focus groups to gather qualitative and quantitative data that helped 
identify common challenges, success factors, and performance indicators related to the information 
required, and it shows that its findings are in line with some existing literature as contained in it. Further 
studies into the development of an effective framework are required to assess the impact of the 
framework and recommend strategies that will be effective in managing the framework for effective 
use in TETFund. 

CONCLUSION 
This study aims to develop a framework that can enable TETFund as an organization to harvest and 
store its knowledge (Tacit and Explicit) for use and reuse. The framework (Figure 2) shows how 
knowledge (Tacit and Explicit) is found in different sources: humans (individuals) and technology, 
which are both sources of knowledge. Tacit knowledge, which is embedded in humans, can be harvested 
through interviews, experience, knowledge sharing, and observation and can be captured and stored in 
documentation and data processing, which becomes information and stored in the repository for use 
and re-use. Explicit knowledge is found in technology, harvested, and stored in computers, 
websites/clouds, files, and archives as information in the repository for use and re-use in TETEFund to 
enable it to achieve its goals and objectives as an organisation. 
 

 
 
 
 
 

767



 

REFERENCE 
Al-Mamary, Y. H., Shamsuddin, A. & Aziati, N. (2014). The meaning of management  information 
system and its role in telecommunication companies in Yemen.  Journal of Software Engineering,22-
25.  https://www.researchgate.net/publication/269463730.                  
Adesina, A. O & Ocholla, D.N (2020). 
                 The SECI Model in Knowledge Management Practices. 

           Mousaion South African Journal of Information Studies 37(3):34  
Argote, L. & McEvily, B (2003).  

Managing Knowledge in Organizations: An     Integrative Framework and Review of    
Emerging Themes. Management Science 49(4):571-
582.DOI:10.1287/mnsc.49.4.571.14424.          
https://www.researchgate.net/publication/22053428. 

Armstrong, M. (2006). 
Performance Management: Key Strategies and Practical Guideline Kogan Page,   2006  - 
Business & Economics - 216 pages. 

Alavi, M. & Leidner, D. E. (2001). Review: Knowledge Management and Knowledge 
 Management Systems: Conceptual Foundations and Research Issues. MIS 
 Quarterly1(10):107—136.          https://www.researchgate.net/publication/200772522. 
Beazley, H., Boenisch, J., & Harden, D. (2002). 

Continuity management: Preserving corporate and productivity when employees leave.    
Hoboken, NJ: John Wiley & Sons. 

Beazley, H., Boenisch, J., & Harden, D. (2002). 
Continuity management: Preserving corporate and productivity when employees leave.    
Hoboken, NJ: John Wiley & Sons. 

Brands, R. F. (2011).  
Intelligence lost: The boomers are exiting. Bloomberg Businessweek. 
http://www.businessweek.com/ management/intelligence-lost-the-boomers-areexiting-
08052011.h. 

Caroline, K. S., Mugun, B. J., & Loice, M (2015) 
knowledge storage, retrieval and employee performance: the moderating role of employee 
engagement 
International Journal of Small Business and Entrepreneurship Research Vol.3, No.6, pp.1-
13, Published by European Centre for Research Training and Development UK 
(www.eajournals.org). 

Ch, F. A., Khobreh, M., Nasiri, S., & Fathi, M. (2014)  
Knowledge Management Support for Quality Management to Achieve Higher   Customer.  

Dean, W. J & Bowen, D. E (1994) 
Management theory and total quality: Improving research and practice through     theory   
development. Academy of Management Review, 19(3), 392-418. 

Davenport, T & Prusak, L (1998). 
1998) Learn how valuable knowledge is acquired, created, bought and bartered, The 
Australian Library Journal, 47:3, 268-272 
https://www.tandfonline.com/doi/pdf/10.1080/00049670.1998.10755852 

DeLong, D. W. (2004).  
Lost Knowledge: Confronting the threat of an aging workforce. New York: Oxford    
University Press. 
https://www.researchgate.net/publication/224570492. 

Edvinsson, L.& Malone S., M. (1997).  
Intellectual Capital: Realizing Your Company's  True Value by Finding Its Hidden    
Brainpower. New York: Harper Business, 10- 15.               
The Effect of Intellectual Capital on Organizational Performance: The Mediating Role  of   
Knowledge Sharing (scirp.org) 

768



 

 Eisenhart, M. (2001, April). 
               Gathering knowledge while it’s ripe. Knowledge Management, 48-53. 
Evwierhurhoma et al. 2020 cited in Ibrahim, N. and Cin, A. I (2023) 

(pdf) impact of knowledge management system in an organization: an  overview   
(researchgate.net) 

Field, A. (2003).  
When employees leave the company, how can you make sure that their expertise doesn’t?  
Harvard Management Communication Letter, 6(4), 3-5. 
M.M.M. SnymanKnowledge management framework for the development of an effective 
knowledge management strategy.  South African journal of information management. 

FRN (2014), National Policy on Education. Federal Ministry of Education, Abuja. 
Gidado, B.K., & Iyamo, S.E. (2020). Issues and prospects in tertiary education in Nigeria. 
               https://www.researchgate.net/publication/347471399_         
Haralambos, M., Holborn, M. (2013). Sociology: Themes and Perspective  Series 

    HarperCollins Publishers Limited 
             https://books.google.com.ng/ 
Heath (2003) cited in Kuhn, O. & Abecker, A. (1997). Corporate Memories for  Knowledge 
Management in Industrial Practice: Prospects and Challenges 

(PDF) Corporate Memories for Knowledge Management in Industrial Practice: Prospects  and 
Challenges (researchgate.net) 

Islam, R.M., (2018). Impacts of Management Information System on Decision Making of  the 
Organization. 

 http://www.ijbssr.com/currentissueview/4013257/ 
Ibrahim, N & Cin, A, I. (2023). Impact of knowledge management system in an  organization: an 
overview 

  Samaru Journal of Information Studies 23(1):2023 
            https://www.researchgate.net/publication/374698720 

    Kiradoo, G. (2020). 
A Study on Management Information Systems Role and Adoption in Managerial Decision 
Making. International journal of management 11(03):114-121. 

            https://www.researchgate.net/publication/370002800 
Kothari, A., Rudman, D., Dobbins, M., Rouse, M., Sibbald, S., & Edwards, N. (2012).  
              The use of tacit and explicit knowledge in public health: a qualitative study 
              Published online 2012 Mar 20. doi: 10.1186/1748-5908-7-20 
Kuhn, O & Abecker, A (1997). Corporate Memories for Knowledge Management in  Industrial 
Practice: Prospects and Challenges. 
            DOI:10.1007/978-3-662-03723-2_9 
            https://www.researchgate.net/publication/220348923 
Kumar, M. R. K & Sivakumar, R. (2023). 

Externalisation: an explicit expression of tacit and indigenous knowledge and its prospect 
in educational transformation 
http://www.jceri.com Journal of Contemporary Educational Research and Innovations 
Vol.13, No.5, 51-59. (Online) ISSN 2250-0618 (Print). 

 Lin, H. (2007). Knowledge sharing and firm innovation capability: an empirical  study. International 
Journal of Manpower, Vol. 28 No. 3/4, pp. 315- 332. https://doi.org/10.1108/01437720710755272 
Mäkinnen S. (2006). Document Management, Organisational Memory and Mobile     Environment. In E. 
Coakes, S. Clarke Encyclopedia of Communities of Practice in     Information and Knowledge 
Management  

   Hershey: IGP pp141-147  
Mostert, J.C., Snyman, M.M.M. (Maria Magdalena Margaretha). (2007). Knowledge 
 management framework for the development of an effective knowledge  management 
strategy. 

769



 
 

   http://hdl.handle.net/2263/4903 
Natek, S., & Lesjak, D (2021). 
               Knowledge management systems and tacit knowledge 
               https://www.researchgate.net/publication/349360106 
               Int. J. Innovation and Learning, Vol. 29, No. 2, 
Ndlela, L.T. & Du Toit, A.S.A. (2001).  

Establishing a knowledge management program for competitive advantage in an  enterprise. 
International Journal of Information Management 21 (2):151-165. 

Nonaka, I. and Takeuchi, H. (1995). 
The Knowledge-Creating Company: How Japanese Companies Create the Dynamics   of 
Innovation. Oxford University Press. 

Pierson, M.E (2013). 
Capturing What Employees Know: Characteristics of a Knowledge Harvesting and 
Management System. TechTrends. Volume 57, Number 2. 

Polanyi, M (2022). 
   Personal knowledge: towards a post-critical philosophy. Chicago: University of Chicago 

Press, 1958. Published online by Cambridge University Press  
  https://www.cambridge.org/core/journals/philosophy-of-science/article/abs/ 

Samuel, A. P., & Odor, H. O. (2018). 
                Knowledge Sharing: A Key Role in the Knowledge Management Process 
                International Journal of Business & Management Research 
                (IJBMR)36-40 | Volume 6, Issue 2 
 Serrat, O. (2017). 
                Harvesting Knowledge 
                Knowledge Solutions, DOI 10.1007/978-981-10-0983-9_122 
Snyman, R. & Kruger, C.J. (2004). 

The interdependency between strategic management and strategic knowledge      
management. Journal of Knowledge Management 8(1):5-19. 

Von Krogh, G., Nonaka, I. & Aben, M. (2001) 
 Making the most of your company's knowledge: a strategic framework.  
 Long Range Planning 34(4):421-439. 

 Skovira, R.J., Borkovich, DJ., & Kohun, F. (2022) 
   Information system and misinformation: A conception for research about information 

fabricating in organizations. 
https://doi.org/10.48009/3_iis_2022_115 pp,187. 

 Snyder, C & Wilson, L. (2000). 
The process of knowledge harvesting: The key to KM. 
R. Hackney et al. (eds.), Business Information Technology Management Alternative and 
Adaptive futures © Palgrave Macmillan, a division of Macmillan Publishers Limited 2000 

Stenholm, D., Sting, D. C., Ivansen, L. & Bergsio, D. (2019). A framework of practices  supporting 
the reuse of technological knowledge. Environment Systems and  Decisions 39(1) 
DOI:10.1007/s10669-019-09732-4 
            https://www.researchgate.net/publication/333407097 
 Ziaie, P., Jayaram, B.G., Mark, B. & Krcmar, H. (2009). 

Introducing a Framework to Capture and Reuse Tacit Knowledge in Software Project 
Management.  

            https://aisel.aisnet.org/cg. pp.1 
 

770



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




